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Webinar 
Logistics

• After the webinar, we’ll circulate the slides, a video recording of 
this presentation, and other resources. We’ll also post everything 
to the Beyond the Basics website.

• Automated captions have been enabled for this webinar. To view 
them, click on the “more” option with three dots at the bottom of 
your screen. There you should have the option to turn on closed 
captioning.

• All participants are muted and in listen-only mode. If you’d like 
to ask a question:

o Click on the Q&A icon at the bottom of your webinar screen 
and type your question into the box. 

o We will be monitoring questions and will pause for Q&A 
during the presentation.

o We may not be able to answer every question asked, but we 
will have a record of all your questions and will use them as a 
guide for future resources and presentations.
 

o You can also email your questions during and after the 
webinar to beyondthebasics@cbpp.org
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mailto:beyondthebasics@cbpp.org


Agenda
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I. Pre-Appointment

II. Application

III. Plan Comparison

 Deeper dive: Standardized Plans

 Deeper dive: Summary of Benefits 

IV. Post-Appointment



II. Pre-Appointment



Pre-Appointment
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For more information, see 
the Beyond the Basics 
Reference Chart:
Yearly Income Guidelines 
and Thresholds

Ensure Email Access:
 Ask if they have access to an email account.
 Ensure they know their password before the appointment.
 Allocate extra time if they need help creating an email account.

Employer-Sponsored Coverage:
 If applicable, bring the Employer Coverage Tool to the appointment.

Screening Call Preparation:
 Always conduct a screening call before the appointment.
 Identify potential coverage types and required documents.
 Keep the Federal Poverty Level (FPL) chart handy for reference.

Immediate SDOH/HRSN Needs:
 Listen for immediate Social Determinants of Health (SDOH) or Human Services Resource Needs (HRSN).
 Offer referrals to food banks, Community Health Centers, domestic violence agencies, etc., as needed.

Enhanced Interaction Setup:
 Consider additional computer screens so the enrollee can view the application.

o Builds trust and engagement during the application process.
 Allows consumers to review and correct typing errors, ensuring accuracy and efficiency.

o ("No, I make $15/hour not $150/hr")

https://www.healthreformbeyondthebasics.org/reference-guide-yearly-thresholds/
https://www.healthreformbeyondthebasics.org/reference-guide-yearly-thresholds/
https://www.healthreformbeyondthebasics.org/reference-guide-yearly-thresholds/


II. Application



Sensitive Application Situations 
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Spousal Abandonment & Domestic Violence Survivors
• Survivors of domestic violence or spousal abandonment should report their filing status as not married on the application, 

even if they still are, and they should not include the abuser's income as part of the household.

Pregnant Enrollees
• Current marketplace enrollees who become pregnant do not need to report their pregnancy if they want to keep their 

marketplace plan. Pregnancy should only be reported on the application if they are interested in getting a Medicaid/CHIP 
eligibility determination based on their pregnancy.

Mixed Families Clarification
• Immigrants who do not have documentation are ineligible for marketplace coverage but need to be included as part of an 

eligible applicant’s household.  
• Immigration status for household members who are not eligible (and not applying) SHOUILD NOT be included.  

Gender Identity 
• Address SOGI (Sexual Orientation and Gender Identity) questions sensitively but directly:
o "The application asks everyone 3 new questions."
o Reassure optional responses: You can say “I prefer not to answer”.



Application Help—First Touch 
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Application Help—Second Touch 
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ALWAYS update 
the Original 
Assister’s 
Information with 
your own  

• First Name
• Last Name
• ID Number 

(from CMS 
Certification)



A Year-Round Application Scenario 
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Beatrice is here to update her income on her 2024 
Marketplace application.

Her original estimate was $36,400 annually, based 
on her cleaning approximately 10 homes per week 
at $70 per cleaning.

Business has been slower this year, and Beatrice has 
only been cleaning 5 homes a week during 
2024. She cannot afford her plan’s premium, but 
she’s scared to lose her coverage.

How should the assister proceed?



Updating the 
Application 
for Income

• Start with New Income Estimate & FPL Chart 
• Use the Preview tool to check impact of changes to 

PTC/CSR on the existent plan first 
• Ensure Client understands that Impact 
• If the update creates an SEP opportunity, ensure client 

understands their contributions to deductible and out of 
pocket max may not transfer to a new plan
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Income Updates with an Eye on Tax Time
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For more information, 
see the Beyond the Basics
Yearly Income Guidelines 
and Thresholds chart

https://www.healthreformbeyondthebasics.org/reference-guide-yearly-thresholds/
https://www.healthreformbeyondthebasics.org/reference-guide-yearly-thresholds/


III. Plan Comparison

Deeper Dive: Standardized Plans
   Deeper Dive: Summary of Benefits 



Plan Comparison Preparation Tips

14

• Use a glossary of insurance terms to help describe keywords 
• Run a worst-case scenario with the client to figure out how much it would cost 

them and talk this through with them.
 Calculate potential costs to illustrate financial exposure.
 Empower clients with realistic cost expectations

• Familiarize yourself with essential tools
 Savings Estimator and Window Shopping tool, and Premium Tax Credit 

calculator. 
 Compare plan details and provider networks before meetings.

• Assess consumer's knowledge of health plan basics
 Prompt discussion on premiums, co-pays, co-insurance, deductibles, etc.
 Explain how these elements impact the cost of services.

https://www.healthreformbeyondthebasics.org/links-to-window-shopping-tools-for-state-based-marketplaces/
https://www.healthreformbeyondthebasics.org/kaiser-family-foundation-subsidy-calculator/
https://www.healthreformbeyondthebasics.org/kaiser-family-foundation-subsidy-calculator/
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CCIIO 
Questions 
& Assister 

Entity 
Feedback



Example: Franklin County, Ohio
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Example: Franklin County, Ohio (Continued)
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• Catastrophic   3
• Bronze 34
• Silver  46
• Gold  30

113 Total Plans 
from 8 Companies  

NA  NA

   9   25

 10  36

 10  20

29 81 Non-Standardized 
Plans

Standardized 
Plans

26 bronze plan designs

37 silver plan designs

21 gold plan designs

Start Plan Education using the least expensive Silver Standardized/Easy Pricing Plan
• Will have explained plan structure generally
• Will have explained all Easy Pricing Silver Plans
• Based on monthly cost (premium) or care cost (cost sharing), move to Bronze Plans or Gold Plans
• Naturally leads into an explanation of Network Options Between Companies



More Standardized Plans Than Companies?

Standardized Plan Parameters 
(Silver 87% CSR)
Deductible $700
Out of Pocket 
Max

$3,000

Primary Care $20
Specialist Care $40
Urgent Care $30
Emergency 
Room

30%

Outpatient 
Mental Health

$20

Generic Drugs $10
18



III. Plan Comparison

Deeper Dive: Standardized Plans
   Deeper Dive: Summary of Benefits 
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Back to 
Beatrice 

 in Nassua 
County, 
Florida

Beatrice has recently learned she has high blood pressure.  She is worried 
about the monthly cost of this medication.  Her doctor gave her a list of 
medication options and she’d like help determining what each would cost.

The List:
1) Prinivil
2) Nebivolol
3) Lisinopril

Where to access SBC 
and Formulary



Determining 
Medication 

Costs 

From Plan Details  Plan Documents:
• Summary of Benefits and Coverage (pgs. 2-3)
• List of Covered Drugs (or, Formulary)
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1) Prinivil
2) Nebivolol
3) Lisinopril

Determining 
Medication 

Costs 



Plan 
Comparison 
Resources
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Guide: Easy Pricing Plans 
(Standardized Plans)

Guide: The Summary of Benefits and 
Coverage

https://www.healthreformbeyondthebasics.org/easy-pricing-plans-standardized-plans/
https://www.healthreformbeyondthebasics.org/easy-pricing-plans-standardized-plans/
https://www.healthreformbeyondthebasics.org/the-summary-of-benefits-and-coverage/
https://www.healthreformbeyondthebasics.org/the-summary-of-benefits-and-coverage/


IV. Post-Appointment



Post-Appointment Tips
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Ensure Clients Understand THEY are responsible for: 
• Marketplace account information (username, password).
• Details of selected health insurance plan:
o Co-payments, deductibles, co-insurance details.
o Provider Network
o Ensuring the application is up to date

Making their First Premium Payment
• Provide instructions and deadlines for payment.
• Clarify accepted payment methods and how to submit payment.

Take-Home Materials 
• Offer paper copies of:
o Login credentials for Marketplace account if created for client 
o Overview of Plan information 
o Key dates (enrollment deadlines, coverage start date, dates by which proof is due, next year’s Open 

Enrollment)



Q&A
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Contact

Thank all of you for being here, and for all you do!

• Arianna Anaya
 anayaari@gmail.com

• General inquiries
 beyondthebasics@cbpp.org 

27This is a project of the Center on Budget and 
Policy Priorities www.cbpp.org 

For more information and resources, please visit 
www.healthreformbeyondthebasics.org   

mailto:anayaari@gmail.com
mailto:beyondthebasics@cbpp.org
http://www.cbpp.org/
http://www.healthreformbeyondthebasics.org/
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