 How (and Why) to
s Build Customized
Resources

July 14th. 2022



Small Group Workshops on Plan Comparison Tools

« August 16t (FULL), 18t, 2374, 2pm ET (11am PT)
Registration links sent via email. Sessions capped at 30 participants;
please do not register for more than one.

Open Enroliment Series — Save the Dates
All webinars take place at 2om ET (17am PT)

* Households and income: Thursday, September 8

* The premium tax credit: Thursday, September 15

« Immigrant eligibility: Tuesday, September 20

» Plan design: Thursday, September 22

« Plan selection strategies: Thursday, September 29

* Preventing and resolving data matching issues: Tuesday, October 4
» Auto-renewal process on HealthCare.gov: Thursday, October 6

» Tying it all together: Thursday, October 13

* New: Spanish language webinar: Thursday, October 20

Beyond @
the Basics



All attendees are muted and in listen-only mode

To ask a question:
= Click on the Q&A icon in the control panel at the bottom of your screen
= Type your question into the box

We will monitor questions and pause to answer a few during the
presentation and once more at the end

You can also email questions to beyondthebasics@cbpp.org

All webinars are recorded and will be available for viewing at
www.healthreformbeyondthebasics.org

Beyond @
the Basics


mailto:beyondthebasics@cbpp.org
http://www.healthreformbeyondthebasics.org/

Today we'll discuss:

» Marketplace landscape heading into the annual open
enrollment period

» The Big Picture Goal(s) of the ACA and Our Role as Assisters
= Resources: Audience, Function, Focus

= Building Network Overview Resources

=» Building Plan Comparision Resources

Beyond @
the Basics



Planning for Fall Open Enrollment
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2023 Open Enroliment Landscape

- N

Record
enrollment

for 2022

14.5 million people

Enroliment up by
20% in 20 states

~1/3 enrollees
chose a plan for
$10/month or less

(¥ )

- N

Uncertainty
around

subsidy
levels

Higher subsidies
for more people in
2021 and 2022

Won't continue
unless Congress
acts

~3.1 million could
become uninsured

(U )

-

Possible
family

glitch fix

New rule that
would fix the
“family glitch”
could be finalized
soon

New options for
many who couldn’t
get help before

High need
for

enrollment
assistance

Many navigating
reenrollment for first
time
Potential for mixed
messages re.
subsidies

Enrollees will need

(U )

sophisticated help

With plan comparisoy
Beyond Q




What to do right now

Research when issuers in your area are sending renewal notices and what they will
say about subsidies

Encourage people you have assisted to return to the marketplace

« Update their information (income, household size, offers of employer-based coverage)
« Get the most accurate estimate of PTCs
 Avoid owing some/all of their APTC back on their tax return
« Explore new health plan options
* New issuers/plans
« Changes to premiums and out-of-pocket costs
 Provider network changes

Create tools to help people make sense of their options

Beyond Q

 Hint: You don't have to wait for plans to be finalized to get started!



An Eye on Our Prize:

The enduring goal, mission and/or vision of the
Patient Protection and Affordable Care Act

e YS—



Equitable and Affordable Access to Coverage and Care

Guaranteed & Protected Coverage » Created ACCESS
Guaranteed & Protected Care

Coverage & care that is equitably navigable

Coverage & care that is equitably comprehensible

4

Resources to promote & protect ACCESS

Beyond @
the Basics



Resources:
Audience, Function, and Focus
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Small scale intention of a resource vs. bigger picture; staying on message
Streamlined version (the answer) vs. Detailed version (the explanation)

How will the resource age?
Who (and how) is charged with ensuring continued accuracy and relevance?

How will assisters access/receive it?

Creating (and distributing) versions of resources other assisters can actively
and easily use

The Resource Sweet Spot:
= Double Duty for Audience and Function
= Singular in Focus

Beyond @

the Basics



Audience Function Focus

Eligibility

Assister

Application
Aim here

Plan Selection

Client

Beyond @
the Basics



Audience: Assister

ENRET

VIRGIMLA! July 2021
A Quick Guide to Immigrant Eligibility for Virginia Medicaid and ACA®
PROGRAM ADULT LAWFUL CHILDy [<13) ADULT REFUGEES, CHILD AND ADULT LAWFULLY UNDOCUMENTED
PERMANEMNT £ PREGNAMNT ASYLEES, VICTIMS PREGMNAMNT PRESENT IMMIGRANTS
RESIDENTS (LPRs) LPRs OF TRAFFICKING, LAWFLILLY IMMIGRANTS and DACA
{Aka green card) OTHERS* PRESENT [Excluding LPRs, refugees, RECIPIENTS*
If entered the L.5. on or after August 22,1996 IMMIGRANTS® asylees, victims of {ncluding children and
trafficking, etc.) pregnant women)
VIRGIMILA Eligible Eligible Eligible Eligible Not Eligible Pregnant women
MEDICAID AFrer S-pear waiting Ha waiting period Eligible for 7 years win Mo waiting period Eligible
period unless military waiting period. Must
connedian’ adjust status to LPR ar Al others
naturalize to remain .
eligible after 7 years. Not Eligible
FAMIS/CHIP NS A Eligible Eligible Eligible Mot Eligible Pregnant women
Children up to age 19 FAMIZCHIP anly No waiting period Pregrant women only. Mo waiting period Eligible
and pregnant women cowers children wnder Mo waiting period, na
19 and pregnant T-year limit. Al others
e Not Eligible
EMERGENCY Eligible M/A, eligible for full Eligible N/A, eligible for full Eligible Eligible
MEDICAID Before S-pear waiting MMedicaid Afpar T-pear status Mdedicaid
period mal. expirad s SEatug ot
adjusted to LPR or
riaturalized.
ACH = Health Care Eligible Eligible Eligible Eligible Eligible® Mot Eligible
Reform Subsidies Mo waiting period

|presmium tax credits
and cost-sharing
resductions)

During Medicaid S-yeas
wailing period, eligible
with income bekow

1003,

Cannot éven purchase full-
priced haalth inSwrsnde in
the ACA marketplace.

Audience:
primarily for the
assister

But has secondary
purpose for the
client

Beyond Q



Audience; Client

Adult SoonerCare/Medicaid for 2022

Medical, Dental, Behavioral Health and Prescriptions are covered by SoonerCare /Medicaid

New! Teeth cleaning and fillings at $4 for each visit.

Mo monthly fees. Pay only as you use services

Most medical or dental services are $4 per visit. Prescriptions $4 each.

Sign-up before you need it to keep your costs low. (Previous bills can not be covered.)

Covers being sick -- and home, kitchen, sports, orvehicle injuries. Pre-existing
conditions are covered for future treatment. No health guestions on application.

SoonerCare for Adults (Age 19-64)

Incomes below these amounts:

(Children and Pregnant Women stay on
SoonerCare at higher incomes. )

Household | income | income | income
Under | Under Under

Size of Weekly | 2 Week | Monthly

5363 5727 51,564

5489 | 5979 52,106

5616 $1,232 | 52,650

5742 51,485 [53,152

LA | e | [Pl |

5868 51,737 [53,735

b 5994 51,989 |[54,278

Use gross income before any deductions. Mot all types of
income court towards total. Don’t count Child Suppart,
SHAP, TANF. Other rubes, gualifications apphy.

# Unemployed or 50 income adults may
qualify, even if they do not have children.

# No work requirement

# No tax return filing is required for
SoonerCare. Tax status is asked just to
determine household size.

# For self-employed or independent
contractors, income is “net” after business
deductions

# New rules for 2022. If you have been
denied before, apply again

® Apply at MySoonerCare.org
ar 1-B00-987-7767

Audience: primarily
for the client

But chart’s specificity
serves the assister

From Health Navigator Program at Legal Aid Services of Oklahoma

Beyond Q



Step 1 Your identity wasn't verified.
- Y o p— Y T W o0

After two failed attempts to answer the identity O Ry PRI e sl
verification questions, you will see this screen, which oo i s s s

will allow you to upload documents that werify your
identity immediately, such as a license or green card. [ Ennectl

If the individual didn't bring identity verificaion e.ecow.  MyPok

documents to the appointment and needs to come e i SRS Function: Instructive

back with their documents, you can upload the o=

documents later by logging into their account, clicking How to/Step by step

on “My Profile” and then clicking on “Verify Now" - Cf‘“w -
ﬁ E‘u o R Cmmmmmem— Audience: Double Duty

i m' t | —— . . .

denity verfication document you intend o submit | Assister is target audience,

e clck g ot Hpload the decument and e D e but potentially useful for
o step 3 S tech-savvy client

Click “Retumn to My Profile” On this screen, you'll see & message that says
“ldentity verification pending.” Mext, select "My Applications & Coverage.”

£ Frafile
'rﬂl-l “'ﬂﬂw Ii'tl" m‘l! !"E'I-lr—ﬂ-r\..-'ﬂ-l-rr—rl—I-.‘-riDv rrrrrrr o ——
! md oy RS . ST P

M R AR e Rk SRR O B e ] el B
i i i il i 5 b il

B el of rror sl e Sl ol s ol b e = i

e - - Beyond@

“Troubleshooting Failed Identity Verification” from CBPP, Beyond the Basics the Basics



Coverage Year 2022

# in Household

$12,880

$17.774

150% FPL
$19,320

200% FPL

$25.760

$32,200

$38,640

$51520

$17.420

$24,039

$26,130

$34,840

$43,550

$52,260

$69,680

$21.960

$30,304

$32 940

$43,920

$54.900

365,880

$87.840

$26,500

$36,570

$39.750

$53,000

$66,250

$79,500

$106,000

$31,040

$42 835

346,560

$62,080

377,600

$33120

$124 160

$35,580

$45,100

$53,370

$71160

$88,950

$106,740

$142,320

$40120

$55,365

$60180

$80,240

$100,300

$120,360

$160,480

1
2
3
4
5
6
7
8

$44 660

$61,630

$66,990

*Unfortunate necessity for Eligibility Cheat Sheets

$89,320

$111,650

$133,980

$178,640

Beyond

the Basics



Resource Function: Informational, minimal context*

Number in Tax Household and Estimated Income for 2022

8 <100% 100% 150% 150+% 200% 200+% 250% 250+% 400%
1 $ 12,880 S 19,320 S 19,321 S 25,760 S 25,761|S 32200 |S 32,201|S 51,520
2 17,420| S 26,130 S 26,131( S 34,840 S 34841|S 43550| | S 43,551 S 69,680
3 Limited 21,960| S 32,940 S 32,941 S 43,920 S 43921|S 54900| |S 54,901|S 87,840
4 eligibility for 26,500| S 39,750 S 39,751| S 53,000 S 53,001|S 66,250| | S 66,251 S 106,000
5 ”T:a f:;“s" 31,080| $ 46,560| | S 46,561|S 62,080| | $ 62,081 S 77600| | S 77,601|$ 124,160
6 S rato:)n 35,580| S 53,370 S 53,371| S 71,160 S 71,161| S 88950| | S 88,951| S 142,320
7 Spasrsd 40,120 $ 60,180| | $ 60,181| $ 80,240 | $ 80,241| $ 100,300| | $ 100,301 | $ 160,480
8 44,660 S 66,990 S 66,991| S 89,320 S 89,321| S 111,650| | S 111,651 S 178,640
Eligible for Cost Sharing Reductions (CSR) in Silver plan
CSR 94% (06) CSR 94% (06) CSR 87% (05) CSR 73% (04)
some immigrant 400%
statuses =ptc Eligible for Premium Tax Credits (PTC) in Bronze, Silver or Gold Plan
eligible* 100%
L
<100% 100% 150% 150+% 200% 200+% 250% 250+% 400.00% 401 %+
Beyond Q

*Unfortunate necessity for Eligibility Cheat Sheets



Resource Function: Informational with context

VIRGIMIA! July 2021
A Quick Guide to Immigrant Eligibility for Virginia Medicaid and ACA*
PROGRAM ADULT LAWFUL CHILD [=19) ADULT REFUGEES, CHILD AND ADULT LAWFLULLY UNDOCUMENTED
PERMAMENT & PREGNAMNT ASYLEES, VICTIMS PREGMNAMT PRESENT IMMIGRANTS
RESIDEMNTS [LPRs) LPRs OF TRAFFICKING, LAWFULLY IMMIGRANTS and DACA
{fka green card) OTHERS" PRESENT [Encluding LPRs, refugess, RECIPIENTS®
If entered the U.5. on or after August 22,1996 IMMIGRANTS? asylees, victims of {induding children and
trafficking, etc.) pregnant women)
VIRGIMLA Eligible Eligible Eligible Eligible Not Eligible Pregnant women
MEDICAID After S-pear waiting Mo waiting period Eligible far 7 years wio Mo waiting period Eligible
period unless military waiting period. kust
connection.® adjust :L:.'ltus.-!n Lp Fl..nr All athers
naturalize to remain .
eIiEihll.- after 7 yedrs. Not E|Ig|h|E
FAMIS/CHIP MN/A Eligible Eligible Eligible Not Eligible Pregnant women
Children up to age 19 FARMISCHIP anly Mo waiting period Pregnant wormen only. Mo waiting period Eligible
and pregnant women corwers children under Mo waiting period, no
19 and pregnant 7-year limit. All others
e Not Eligible
EMERGEMCY Eligible M/A, eligible for full Eligible MN/A, eligible for full Eligible Eligible
MEDICAID Before S-ypear waiting Medicaid After T-pear status Medicaid
period met. expires and status not
adjusted to LPR or
masturalized.
ALCA - Health Care Eligible Eligible Eligible Eligible Eligible® Mot Eligible
Eeform Subsidies Mo waiting period Cannot even purchase full-

| présmium tax credits
and cost-sharing
reductiong )

Duwiing Medicaid S-year
waing period, eligible
with income balow
1006,

priced health inSwrante mn
the ACA marketplace.

Beyond Q
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VIRGIMLA! July 2021

Overview of Health Coverage for Asylees and Refugees

Temporary Medicaid
Asylees, refugees & four other types of “Qualified Aliens™ who entered the U.S. on or
after 8-22-96 are eligible for temporary Medicaid for 8 months. Their eligibility 1s
exclusively based on their immigration status - income and resources are not used to
assess eligibility during this penod.

- Refugees: 8 months from date of entry to U.S.

- Asylees: 8 months from date asylum 1s granted

Medicaid for First 7 Years

Adfter eligibility for temporary Medicaid expires, the refugee or asylee is eligible for full
benefits Medicaid if they meet all other eligibility criteria. This status lasts for the first 7
years of residency in the U.S. If they later change their immigration status, they are stll
considered to have “seven-year” status for the purposes of Medicaid eligibility.

To enroll in Medicaid, the refugee or asylee must meet categorical and income eligibility
criteria. The Aged, Blind and Disabled eligibility category also has a resource and asset
test. Requirements for each category differ and can be found in the Medicaid Manual.

Eligibility Categories:
- Low Income Families & Children (LIFC)
- Aged (65 and over)
- Blind or Disabled
- Child under 19
- Pregnant Woman
- Low Income Adults (Medicaid Expansion, coverage began January 1, 2019)

Beyond

the Basics



Foundation Communities FAQs
Who Can Sign Up & When

Plan Costs and Financial Assistance
Plans’ Coverage and Care
The Unemployed and COBRA

Frequently Asked (QQuestions

Will my plan cover any pre-existing conditions?
Will my plan cover coronavirus testing and/or treatment 7

How to Answer

Additional Information

Marketplace plans are reguirad
by law to cover essential health
beneafiis, whech include coverage
of complex medical needs and

pre-exsting conditions.
Because teshing and treatment

for coronasnuaCOVID-18 = a
medical nead, it must be covered

by Marketplace health plans.

Ten Essential Benefits that MP plans MUST cover:

1) Ambulatory services, 2) Emergency services, 3) Matemity
and Newborn care, 5) Hospitalization, 8) Mental Health and
Subslance Use Disorders, 7) Prevenative & Wellness
Services, B) Laboratory services, 9) Rehabdita®on and
Habililative Servdces, and 10) Pediatric COral and Vision care

Minimum Value Standard: reguirement for MP plans®
Requires plans fo pay al least 60% of the 1otal cosl of medical
services for a standard population and offers substanlial

of ital and doctor s,
coverage of hospi SErVIceS —

Beyond
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http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_MP-Plan-eligibility_Who-and-When.pdf
http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_Cost-and-Financial-assistnace.pdf
http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_What-Marketplace-Plans-Cover.pdf
http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_the-unemployed-and-COBRA.pdf

Foundation Communities FAQs
Who Can Sign Up & When

Plan Costs and Financial Assistance

Plans’ Coverage and Care

The Unemployed and COBRA

What's the diference between a Bronze, Silver, or Gold health plan?

How 1o Answer

Additional Informaticn

Marketplace metal levels
detenming the monthly cost
of the plan and the cost 1o
use the plan to get care.

Most of our program's
clients qualfy for
slgnificant savings using
their plan to get care when
they peck & sdver plan.

Owr counselors assist with
determining what plan
beved, and what plan, |s the
best fit for your Indidual
cost and coverage needs.

Bronze plans—least expensive monthly premiums, but haghest
deductible and few (if any) pre-deductible co-pays. Bronze
plans are usually the cheapest and for that reason, have the
heghest cost of care. A Bronze plan protects you from an
expensive acodent or medical emengency, but doesn't usualy
offer inexpensive care the way sdver and gold plans do.

Sllver plans—moderataly priced monthly premiums, with lower
deductibles than bronze plans and often co-pays for PC wisits,
specialist visits and generc meds. If income estimate |s
between 100—250%, clients can pack & silver plan with cost
sharing reductons that make cane more affordable.

Gold plans—highest monthly premiums, with lowest costs for
care, comparad to bronze and siver plans® Gold plans are the
most expensive, while the costs for care are usually kess than in
bronze or silver plans®

*Exsdpionsdiver plan with C3R

Beyond @
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http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_MP-Plan-eligibility_Who-and-When.pdf
http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_Cost-and-Financial-assistnace.pdf
http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_What-Marketplace-Plans-Cover.pdf
http://helpenroll.org/wp-content/uploads/2020/09/Client-FAQ_the-unemployed-and-COBRA.pdf

How to Find a Specialist Who is Covered in Your Network

'l

1. Gall your doctor and tell them sbout your

aymptoms.
ﬁ

2. Aak your doctor if you need a referral to see
& epecialist.
Do | nead
<J arsferral o see
ﬁ & specialist?

3. Call and azk your inzurance company for
& ligt of specialiata who are accepting new
patignta. Ask if you nesd approval to zes a
apecialiet

4. Call and maks an appointmant with
epecialist who works with your insurance

company.

My doctor gave
ms a refarral to aes
a apecialiat. A

.

™

A

Dpmnizes 18 i

&Eumhaﬂhiﬂlm
companies require approwval
to ase a specialist.

=" Do I ncd
appresal o s
CE:===bltayy

.&.Tﬂlpﬂrpﬁmm
provider if you see &
epecialist, visit urgent cars,
or go to the emergency room.

coverin g
m Wisconsin

Cannert Ta Cave, Engege i Heath
Wi soveringwlorg

Focus: Double Duty
= |nstructive
= [nformational

Audience: Double Duty
= Guide for client

= Educational reference for
assister

“Understanding Networks, Primary Care and Specialists” from Covering Wisconsin

Beyond @
the Basics



Resource Focus: Eligibility

& er =
,. /
r % b L
LW

VIRGIMLA! July 2021
A Quick Guide to Immigrant Eligibility for Virginia Medicaid and ACA®
PROGRAM ADULT LAWFUL CHILD [=149) ADULT REFUGEES, CHILD AND ADULT LAWFULLY UNDOCUMENTED
PERMANEMT E PREGMNANT ASYLEES, VICTIMS PREGMAMNT PRESEMT IMMIGRANTS
RESIDEMTS (LPRs) LPfis OF TRAFFICKING, LAWFLUILLY IMMIGRANTS and DACA
(Aka green card) OTHERS" PRESENT [Excluding LPRs, refugess, RECIPIENTS®
If entered the L.5. on or after August 22,1996 IMMIGRANTS® asylees, victims of {including ehilldren and
trafficking, etc.) preghant wamen)
VIRGIMILA Eligible Eligible Eligible Eligibile Mot Eligible Pregnant women
MEDICAID After S-pear waiting Mo waiting period Eligible for 7 years wio Mo waiting period Eligible
period unless military waiting pericd. Must
cannectian. adjust status to LPRar All others
naturalize to remain .
eligible after 7 years. Not Eligible
FAMIS/CHIP MFA Eligible Eligible Eligibile Mot Eligible Pregnant women
Children up to age 19 FAMISSCHIP anly Mo waiting period Pregnant wormen only. Mo waiting period Eligible
and pregnant women cowers children under Mo waiting periad, no
19 and pregnant T-year limik. All others
HOER Not Eligible
EMERGEMNCY Eligible M/A, eligible for full Eligible N/A, eligible for full Eligible Eligibla
MEDICAID Before S-pear waiting Medicaid Afer T-pear status Medicaid
period met. expires and status not
adjusted to LPR or
ntwralized.
ACA = Health Care Eligible Eligible Eligible Eligible Eligible® Mot Eligible
Reform Subsidies Mo waiting period Cannot even purchase full-

|prémiem tax oredits
and cost-sharing
reductiong)

Duaring Medicaid S-year
waiting peviod, eligible
with income below

1000,

oriced health indwrands n
the ACA marketplace.

Audience: Double Duty
Function: Double Duty
Focus: Eligibility

Beyond



Step1

After two failed attempts to answer the identity
verification questions, you will see this screen, which
will gllow you to upload documents that verify your
identity immediately, such as a license or green card.
If the individual didn't bring identity werification
documents to the appointment and needs to come
back with their documents, you can upload the
documents later by logging into their account, clicking
on “My Profile)” and then clicking on “Verify Now"

Step 2

Click "Upload Documents” and then select the type of
identity verification document you intend to submit
from the dropdown list. Upload the document and
then click "Finish”

Step 3

Your identity wasn't werified.

o v vy ke e — T M o
il by ke v i i b e e e e i
L]

O AP T I Sy S
-

Click “Return to My Profile” On this screen, you'll see & message that says
“ldentity verification pending.” Mext, select “My Applications & Coverage.”

Yaur identity is still being
verified.

J My Frafile
A Bkl i el By v eyl iyl Do i ey i Lo
FEALEATT BN . SRR, P

Ll T

L R AR T e PRSI B N B Pl s B

i i pinr el iy 5 b il

B el of reur ey e Sl o3y el b pee = =

“Troubleshooting Failed Identity Verification” from CBPP, Beyond

the Basics

Audience: Double Duty

Function: Mainly instructive;
some info

Focus: Application

Beyond

the Basics



Marketplace Plan Comparison Worksheet

Annual Projected Income Premium Tax Credit (monthly)
Premium Tax Credit (anmual)
Household Size o Ergpen " .
 Maininformaton ' .
Opton' Opton 2 optens — Audience: Double Duty
Insurance Company I —I —l

T | . Function: Double Duty

Metal Tier (branze, siver, gakd) FOC“S: EnrO"ment

Flan Type #FO, HMO, atc)

|
|
I
I

Tip Since same plans may have similar names, make sure o include the full plan name in the workshest

Option 1 Optiom 2 Option 3 Option 4

| | /|| Il |
| | Il |l |
Monthly Premium after tax credi) | I I I | [ ]
Annual Premium (atter tax credit) l | | | I | |

Deductible

Out-of-Pocket Maximum

Physician Visit

[

|

l

Specialist Visit |
Generic Drugs [
|

l

I

|

Emergency Room Visit
Inpatient Hospital Stay

= ' Beyond @

"Marketplace Plan Comparison Worksheet” from CBPP, Beyond the Basics the Basics

J|1 i )| |
I i Ji |
|1 ||l || |
J|1 ||l || |
||l i ||| |
i i ||| |
J|1 ||l || |
I i ||| |
I It I |



https://www.healthreformbeyondthebasics.org/wp-content/uploads/2020/10/Marketplace-Plan-Comparison-Worksheet-Final-10.22.20.pdf

Mame(s) Option 1 Option 2 Oyption 3 Option 4
Physicianis)
A [J¥es [ Mo [J¥es [INo []¥ee [ INo [Jves [ Mo
Specialist(s)
. [Jves []Mo [CJves [Jno [J¥es [JMNe [Jves []Me
Haspital
- [Jves []Ho [Jves [Jno []¥es [JMNo [Jves []Ho
:ﬁ:ﬂ; [lves []no []ves [dne []ves []No []¥es [Jme
Other: | I ] | ] | | | |
A priged of e
—x‘ﬁ”.\_ Health Reform: Beyond the Basics | cowoa )

Key Terms Definition
Premium The amount you pay for your health insurance plan every month. If you don't pay your premium,
yaur insurance plan might be cancelled.
An annual dollar amount that you need to pay out-of-pocket for health care services before
Deduetibl your plan starts to pay for services. Some health insurance plans pay for certain services before
H = the deductible is met. Preventive services, such as annual check-ups and immunizations, are
covered by your plan before the deductible is met.
Out-of-Pocket A limit on the amount you pay for health care services in a year. Once the amount you've paid
Maximum reaches the annual maximum, your insurance plan pays for 100% of covered senices,
A set dollar amount you pay for a coverad health care service after you've paid your deductible.
Copay Copays vary for different services. For example, you might have a $10 copay for a medication
but a $50 copay to see a specialist.
Coinsurance The portion you pay for covered services, after you've paid your deductible. For example, if your
plan has 20% coinsurance, you pay 20% of the cost of a service and your plan pays B0%.
A list of doctors and hospitals your insurance company has contracts with, known as in-network
Provider Metwork providers. Doctors not on this list are out-of-netwark. Going to an in-network pravider generally
costs less, and some plans don’t pay for out-of-network praviders at all.
Prescription Drug A list of medications your insurance plan will cover. These are often grouped in tiers, with some
Farmulary drugs costing more than others.

"Marketplace Plan Comparison Worksheet” from CBPP, Beyond the Basics

Audience: Double Duty
Function: Double Duty
Focus: Enroliment

Beyond .

the Basics


https://www.healthreformbeyondthebasics.org/wp-content/uploads/2020/10/Marketplace-Plan-Comparison-Worksheet-Final-10.22.20.pdf

Audience: both assister and client (double duty)
= Cue assister to provide important coverage education

= Reminders for issues, emergencies, and unusual
situations

Function: specific outcomes and/or end goals—instructive,
not just informative (double duty)

= |f instructive for client, informative for assister:;
= if informative for client; instructive for assister

Focus: Eligibility, or Application, or Plan Selection (stay on
target!)

= Network and Plan Selection Resources = most time
consuming to build and maintain, but most effective
investment for clients and assisters

DISCLAIMERS!

Beyond @
the Basics



Resource-Building Recommendations:
SPECIFIC Network and Plan Resources

2021 Central Texas Marketplace Plans Network Overview

Moke: The following 2021 Ceniral Tesss Marketplace C les are organized in onder of cost for Sihser plans
SCOTT & BLUE CROSS
FRIDAY AMBETTER OSCAR SENDERO
WHITE BLUE SHIELD
Plan Type HMIO EPD EPD EPD HMIO HMO
Rederral Requined from Mo referal required for 40 ref quired for Refermal Required from s | Referral Reguined from i
Referral for Erﬁﬂﬂlht in-nee ok Primnary Care in-meteork specality in-netesark specality i ' % iak ) rurn meEtwork Primainy Care network Primary Carg
Visits? ProewideEr wisit visit T Proveder Prosider
Emergency Roorm ALL MARKPETLACE PLANS ARE REQUIRED BY LAW TO "HOLD THE MEMBER HARMLESS"
Coverage Outside FOR LIFE THREATENIMNG EMERGECY TREATED IN AN OUT OF NETWORK HOSPITAL.
Texas? Contact aur program ASAP for help navigating costs and coverage for an out of network ermergendy event.
MON-EMERGEMNCY Nao Mon-Emerngency Out D“i“::'imzriec"w Limibed Maticnwide Limited Mationwide Mo Non-Emergency Out Limited Nationwide
Care Dutside Texas? aff Metwork Care Access e .ﬁ.:::: o Urgent Care Access t Care Access of Netwaork Care Access Urgent Care Aobats
e O L e T S8 e -
Tremedice o Telemedicine Available | [t st EREE Telemedicine | | i oo T EREE Telemedicine | | Virtuai Visits Available
Austin-Area In-Network Hospitals, Urgent Care and Pharmacies
SCOTT & BLUE CROSS
FRIDAY AMBETTER OSCAR SENDERO
WHITE BLUE SHIELD
. Baylor, Scott & White,
Hospitals*® Baylor, Scott & White | St David's e Ascension Seton Ascension SetoR, St [ ascension seton & st.
St Dawid's Dawid's David's
Urgent Care Concentra, NextCare, MextCare [CaneMow & Comcentra, Lewis Concentra, Fastied CaroMow. Comcentra
E Premier Urgent Care Concentra in progress) Concentra Urgent Cane, MextCare Urgent Care, Lewis FiStMEﬂ,ILIEIH Llrgt;ﬂ:
Centers** Flus Uirgent Care, NextCare Care, MedSpring
Castoo, CWS, HEB, Costeo, W5, HEB,
s CWS, HEB, Randalls, Costea, CVS, HEB, WS, HEB, Randalls, HEB, Randalls,
Pharmacies®** Randalls, Walgreens, Randalls, Walgresns,
Walgreens, Walmart Walmart, FRandalls, Walmart Walmart Wakmart Walgreens, Walmart

Client and assister need

High

Low

Network & Plan
Resources

) ¢ Network and
plan
selection
resources

Low High
Time to build and maintain

Beyond Q




Building Network Overview Resources

—/\/\,7



How Network Resources Facilitate Access

AETNA

AMBETTER EPD

Essential | Badanced | Secure
I

AMBETTER Value

AMBETTER Virtual

BLUE CROSS BLUE SHIELD
Blue Advantage

1
BLUE CROSS BLUE SHIELD
MyBlue Health

BRIGHT

FRIDAY

OSCAR

SCOTT &
WHITE

SENDERO

Austin-Area Primary and Specialty Care Providers

Austin Diagnostic
Clinic

Lonestar Circle
- of Care

Austin Austin c Uni Lonestar People's Red River Scott & UT Health
Diagnostic Reglonal ﬂmt:ren ty Circle of Community Fammihy White Au:n
Clinkc Clinic Care Clinlc Practice Clinkes
#ustin Regional
Climic
Bustin Reglonal Lonestar Cincle People’s
Clinic Commnintylos | o oy Commaunity Clink UT Honlths Szl
HAustin Reglonal Lonestar Cincle People’s
Climic of Care Community Climk
Austin Regional Lonestar Circle People’s
Cimic CommUinityCare of Carn Com Climic UT Health Austin
Austin Reglonald nityCare Lanestar Circle Poople's uT Aussin
Climic of Care Commanity Climk
Austin Reglonald Lonestar Cincle
Clindc CommuinityCare of Care
Austin Diagnostic| | Austin Reglonal Lonestar Circle
Clinic Clinic of Care
Austin Diagnostic Lonestar Cincle People’s Red River
Clinic of Care Commeunity Climic Familly Practioe
Austin Diagnostic| | Austin Reglonal . Rt Lonestar Cincle People's Red River UT Health
Clinic Clinéc of Care Commanity Clinkc | | Family Practice
Scott & White
Clinics
Austin Reglonal People’s
Clinic Commeunity Clinic UT Herlth fopptin

Client Enrolled in a Bright
Health Plan, based on our
Network Overview
Resource.

Wants Austin Diagnostic
Clinic in Network.

After OE ends, calls us back,
VERY angry because she
was told “No PCPs with
Austin Diagnostic Clinic”

Beyond Q



How Network Resources Facilitate Access

AETNA

Austin-Area Primary and Specialty Care Providers

AMBETTER EPO

Essential | Balanced | Secure

AMBETTER Value

AMBETTER Virtual

BLUE CROSS BLUE SHIELD
Blue Advantage

BLUE CROSS BLUE SHIELD
MyBlue Health

BRIGHT

FRIDAY

Austin Austin ) Lonestar People's
i . i CommUnity i i
Diagnostic Regional Care Circle of Community
Clinic Clinic Care Clinic
Austin Regional
Clinic
Austin Regional Lonestar Circle People's
Co UnityCa
Clinic sl of Care Community Clinic
Austin Regional Lonestar Circle People's
Clinic of Care Community Clinic
Austin Regional Lonestar Circle People's
Co UnityCa
Clinic e of Care Community Clinic
Austin Regional . Lonestar Circle People's
Co UnityC
Clinic mmnityLare of Care Community Clinic
Austin Regi | L tar Circl
ustin Regiona EpranlinT onestar Circle

Clinic

of Care

Austin Diagnostic
Clinic

Austin Regional
Clinic

Austin Diagnostic
Clinic

Lonestar Circle
of Care

Lonestar Circle
of Care

People's
Community Clinic

Client Enrolled in a Bright
Health Plan, based on our
Network Overview
Resource.

Wants Austin Diagnostic
Clinic in Network.

After OE ends, calls us back,

VERY angry because she
was told “No PCPs with
Austin Diagnostic Clinic”

Beyond Q



SUBJECT TO CHANGE! BLUE CROSS
Always check for individual OSCAR SENDERO AMBETTER

doctors in Provider Directory! BLUE SHIELD
Type of Plan EPQ HMO EPO HMO
Requires Referral to Specialist N Referral Required MO Referral Required

. 7 Texas Counties:
In-Network ;ﬂ'““r : Counties: | Bastrop, Bumet, Caldwel %'AT“TE: All Texas Counties, but
Texas Counties Trensd mm“" : Fawl:‘e..ll:m“wls. e network limitations apply
Access to NON-emergency Limited Mationwide Mo out-of-network Limited in-network Limited Mationwide
care outside of Texas * Access to Ungent Care COVerage access in select states Access to Urgent Care
Telemedicine H:?:ﬂ""" smedieine e e eets | Mot cumenty svailable - :mmw"“" .
(Al plans provide 24 hr Murse Line) throuh the Otear app. " jon 7 o st but can call Murse Line. ; H f
LOCAL NETWORKS
St David's, Seton and
= o

Local In-Network Hospitals Seton ONLY for 2019 St DnAdsandSeton | StDavd'sendSeton | G i soott & White
CommbUnity Cara®®* YES YES YES YES
People’s Community Clinic NO YES YES YES
Lone Star Circle of Care YES YES ¥ES YES
Austin Regional Clinic YES YES ¥ES ¥ES
Austin Diagnostic Clinic NO YES ND NO
Austin Cancer Center YES YES MO ¥ES
Texas Oncology NO YES YES Select Doctors only
Red River Family Practice YES NO NO MO

*all plans are required to cover emergency situations in US as in-network when you risk losing your life or a limb if you don't get immediate medical care.
** Seton Hospitals include: Cedar Park Regional Medical Center, Dell Children's Hospital, and Dell Seton Medical Center at the University of Texas.
***Includes David Powell Clinic

No marketplace plans in network with MD Anderson Current as of November 28, 2018

Beyond @

the Basics




Evolution
of a
Network
Overview
Resource

2021

2021 Central Texas Marketplace Plans Network Overview

Wote: The following 2021 Central Texas Marketplace Companies are organized in crder of cost fior Sitver plans

SCOTT & BLUE CROSS
FRIDAY AMBETTER OSCAR SENDERO
WHITE BLUE SHIELD
Plan Type HMO | EPD | EPD | EFD | | HMIO HMO
Rederral Requined from Mo referal required for Mo referm uired for Referral Required from  in Redferral Beguired from  Ine
Rectem for Sferjalis.t in-network Primany Care in-metaork speciality In-netwark speciality | ’ e ""n metwori Primany Care network Primary Cane
Visits? Frosider wisit visit rrrustank sty s Provider Prosider
Emergency Room ALL MARKPETLACE PLANS ARE REQUIRED BY LAW TO "HOLD THE MEMEER HARMLESS"
Coverage Outside FOR LIFE THREATENING EMERGECY TREATED IN AN OUT OF NETWORK HOSPITAL.
Texas? Contact our program ASAP for help navigating casts and coverage for an owt of network ermergenty event.
MON-EMERGENCY Mo Mon-Emergency Out DM:N::.imErI::E:w Limited Mationwide Limited Mationeide o Non-Emergency Out Limited Nationwide
Care Quiside Texas? of Network Care Acoess A e Urgent Care ASoess t Care ACcess of Network Care Access Urgent Care AoDess
Access
Fridag ceugaaned Velmnad 0
Tz'i':l""u:f:i':l';;" Telemedicine Available | [Bediomin s st EREE Telemedicine et EREE Telemedicine | | Virtual Visits Available
Austin-Area In-Network Hospitals, Urgent Care and Pharmacies
SCOTT & BLUE CROSS
FRIDAY AMBETTER OSCAR SENDERO
WHITE BLUE SHIELD
Baylor, Scott & White,
Hospitals* Baylor, Scott & White | |5t David's \scenslon SEton, | |4 ccension Seton Ascenslon Seton, St | | ascension seton & 5.
5t David's Dawvid's David's
Urgent Care Concentra, MextCare, MextCare [CareNow & Comcentra, Lewis Concentra, FastMed carebow, Comcentra
& Premier Urgent Care Concentra in progress) Condentra Urgent Care, MextCare Urgent Care, Lewis F:stMEd.l ewis urg\elﬂt
Centers** Pl Urgent Care, NextCare Care, MedSpring
Castes, CVS, HER, Castos, CVS, HER,
5 CVS, HER, Randalls, Costeo, CVS, HER, CWE, HEB, Randalls, MER, Randalls,
¥ greens
PhﬂI'ITIEEIES Walgreens, Walmart :::::'t‘w.l . Randalls, Walmart WWalmart ::.:: Walgreens, Walgreens, Walmart

"Seton Hospitals indude: Ascension Seton infusion Center, Cedar Park Regional Medical Center, Dell Children's Hospital, and Dell Seton Medical Center at the University of Texas
"*PLEASE NOTE: This list does not identify every in-network urgent care or pharmacy, but identifies those with multiple Austin-area locations.

Beyond Q




Evolution
of a
Network
Overview
Resource

2021

Austin-Area Primary and Specialty Providers

SCOTT & BLUE CROSS
AMBETTER OSCAR
WHITE FRIDAY SENDERO BLUE SHIELD
Austin Diagnostic ] ETVA B . {ETWOF )
clinic MOT In-Network - E TWILIRR MOT In-Network (Check Doctor) NOT in-Metwork

Austin Regional
Climic

NGT r-Metwork

MOT in-Metwork

CommUnityCare

MOT In-Netwerk

MOT In-Metwerk

Lonestar Circle of
Care

MOT In-Network

People's
Community Clinic

MOT In-Network

NOT In-Retwork

Red River Family
Practice

MOT In-Network

MOT In-Network

MNOT In-Netwark

NOT in-Metwork

UT Health Austin

MOT In-Netwerk

MOT In-Metwerk

Austin-Area Oncology Providers

SCOTT &
WHITE

FRIDAY

AMBETTER

OSCAR

SENDERO

BLUE CROSS
BLUE SHIELD

Austin Cancer
Centers

MOT in-Network

Texas Oncology

WNOT in-Network

IN-NETWORE

[Sedect Dasctors)




Evolution
of a
Network
Overview
Resource

2022

2022 Central Texas Marketplace Plans Overview

Plan Type

Meed referral for
Specialist Visits?

Emergency Room Care
Outside Texas?

Non-&mergency options outside
Texas?*

Countles in FC Service Area
covered

In-Metwork Austin Area HospitalsT

AETNA

Referral Reguired from
im- ehwiork PCP

AMBETTER EPO
Essential (Bronze) | Balanced (Silver) |
Sacune | Gold)

N rarfurval re quired har in-
rentwecarh age o by whid b

AMBETTER Value

Referral Regquired from
I metvecark PCP

AMBETTER Virtual

Referral Reguired from
I etk PCP

BLUE CROSS BLUE SHIELD
Blue Advantage

Referral Reguired from
Im-meihwiork PCP

BLUE CROS5 BLUE SHIELD
MiyBlue Health

Referral Reguired from
I retrk PCP

BRIGHT

s guired fer in-
rabwork e os bty wnit

FRIDAY

EPO

Hia v fervial re guired ber -
rebeannrh gt bEy whid

OSCAR

EPD

Fioy redure all re guired b s
rabwerk igedakty whit

SCOTT & WHITE

rad far in-
rabwork weeos bty wnit

SENDERO

Referral Reguired from
Im- ehwrork PCP

ALL
MARKPETLACE
PLAMNS MUST
“HOLD THE
MEMBER
HARMNLESS" FOR
LIFE
THREATENING
EMERGECY
TREATED IN AN
OouT OF
NETWORK
HOSPITAL.
Clients should
contact our

program ASAP for
help navigating

costs and coverage

for an out of
network
emergency event.

i i il & i | Frod Tl i
w-HEA plank

Al plans M
ALY aradilatsbi weth ¢

Azrenskon SEbon | 51 David's

Baylor, Soott & Whibe

» Mationwide WS MinuteClinic
* FREE Telemedicine®

Hays, Travis, Williamson

5t. David's

+ Ltd Natienwide Urgent Care
+ EREE Telemedeine®

Ball, Blarex, Burret, Lokl ],
ni, Oiliripha, Hays, Llans,
an, Tranti, Williarson

# FREE Telemedicine®

[Trawis & Williamson

# FREE Telemedicine®

el Blarcn, Burrt, Ca ks |
N, Gilinipi, Hays, Llares,
an, Trasts, Willlarson

Thaw bulow

® Ltd Mationwide Ungent Care
* Telemedicine available

farireg, Bel, Blarnn, Burrst, ok,
[Farpitta, Gillinpia, Hays, Llans,
PeicLiminan, Trawvtd, Willamsdn

5. David's

* Ltd Mationwide Urgent Care
& FREE Tebemed w) Select PCP

Varirrog, Ball, Blarcn, Burret, Caldeeli,
PFapetie, Qilinps, Hays, Llans,
Pl Liminan, Irawvri, Willamson

* Telemedicine available

Travis & Williamson

# FREE Telemedicine™

[Travis B Williamson

51 David's

5t Dawid's

# Ltd Mationwide Urgent Care
& Telemedicine available

Baitrop, Caldwell, Hays,
Travis, Williamson

= Telemedicine Available

Bedl, Burmet, Llano,
Mclennan, Travis, Williamson

Baylor, Scoft & White

Bastrop, Bumet, Caldwell,

Fayette, Hays, Travis,
Williamson




Evolution
of a
Network
Overview
Resource

2022

Austin-Area Primary and Specialty Care Providers

Austin

Diagnostic
Clinic

Austin

Regional
Clinic

CommUnity
Care

Lonestar
Circle of
Care

People's
Community

Clinic

Red River

Family
Practice

Scott &
White
Clinics

UT Health
Austin

Bustin Regional
Clinic

Austin Regional
Clinic

Lonestar Circle
of Care

People's

Cormmunity Clink

Austin Regional
Clhinic

Lonestar Circle
of Care

Peopla's
Cormmunity Clinkc

Austin Regional
Clinic

CommUnityCare

Lonestar Circle
of Care

People's
Cormmunity Clinic

Austin Regional
Climic

CommUnityCare

Lonestar Circle
of Care

People’s
Cormmunity Clink

Austin Regional
Clinic

CommunityCare

Lonestar Circle
of Care

Clinic

Austin Diagnostic

Austin Regional
Chimic

Clinic

Austin Diagnostic

Lonestar Circle
of Care

Lonestar Circle
of Care

People's

Cormmunity Clink

Red River
Family Practice

Austin Disgnostic

Austin Regional
Clinic

People's

Cormmunity Clink

UT Health Austin

Scolt & White
Climics




Evolution
of a
Network
Overview
Resource

2022

Austin-Area Oncology Providers

facension Seton
Infusion Center

St. David's Cancer
Coenter

Baylor, Scott & White
Cancer Center

Texas Oncology

Austin Cander
CEnteErs

58 Dawld's Cancer
Center

MD Anderson

|Houstom, TX)

5t David's Cancer
Center

St. David's Cancer
Center

58 Dawld's Cancer
Center

St. David's Candar
Center

Texas Oncology

St. David's Cander
Center

5&. Dawid's Canoer
oEnter

58 Dawld's Cancer
Center

Baylor, Scott & White
Cancer Cenfer

5t. David's Cancer

Texas Oncology

Texas Oncology

Texas Oncology

Center

MD Anderson
DOES NOT
contract with
ANY
Marketplace
plans at this
time. Mote
that while
Health
Insurance
plans will not
COAET
experimental
treatment,
such as is
offered by MD
Anderson, if
clbents ensure
tests, labs,
imaging, occurs
at in network
facilities, the
plan should
cover those
care costs.




Evolution
of a
Network
Overview
Resource

2022

Hospitals*®

St Dawid's

St David's

St Dawid's

5t. David's

Bayler, Scott

& 'White

Urgent Care
Centerst ¥

Imaging’ ¥

PharmaciesT ¥

+ This list does not identify every in-network option, but identifies those with multiple Austin-area locations

# Urgent care, imaging, labs and meds accessed via in network providers should be in network; always double check
*Ascension Seton includes: Ascension Seton Infusion Center, Cedar Park Regional Medical Center, Dell Children's, and Dell Seton Medical Center at UT
*5t. Dawld’s includes: Heart Hospital of Awstin

Conoearbra, CWS Minute Oinic

Clinical Fathalogy Labratorke,
LABDDRF, Quest Diagnostics

Concenbra, CVS Minube Clinic,
MewtCare, 5t. Duwid's Cane: Mo
Urgent Care

Austin Radiological Associatian,
Preferred |maging LLC

Clinical Fathology Labratorie,
LABDORF, Quest Diagnostics

Costoo, CWS, HEB, Randalls, Walmart

St. David's Care Now
Urgenit Care
Conoenbra, CWS Mimube Dinic,
NewbCane, 5t. Dawid s Cang Moo
I T AT

Austin Radiological Association

Austin Radiological Association,
Preferred Imaging LLC

Clinical Patheology Labratories,

LABCORP. Quest Diagnostics

Clinical Fathology Labratorkes,
LABDDRFP, Quaest Diagnostics

HEB, Randalls, Walgresn, Walmart

HEB, Randalls, Walgreen, Walmart

St David's

Baylor, Soott
& White

Care Mo, Doncenvira, CWS
Minute Olnic, Fast Med, Lewis
Urgent Care

Austin Radiological Assoclation,
Preferred Imaging LLC, Souwth Auctin
Health Imaging. Towchstone Imaging

Clinicad Pathaology Labiratorses,
LABDORF, Quest Diagnostics

HIEB, Randalls, Walgraans, Walmart

St Dawid's

5t Dawid's

5t. Dawvid's

Ceabrad Fark Imaging

Clinical Pathealogy Labratories,
LABDDRF, Quaest Diagnostics

OS5, HEB, Walpresns, Walmart

CWS Mimute Olinic, NewbCare

Interventional Partmers LLC,

LABCORP, Quest Diagnostics

W5, HEB, Walgresns, Walmart

Concenbra, CVS Mimube Chinic,
MetCare, Lewis Urgent Cane

Preferred Imaging, LLC

Clinical Fathology Labratories,
LABCORF

Costoo, VS, HEB, Ramdalls,

Walgreans, Walmiart

TBD--Additional Information pending!

Baylor, Soott
& White

Comcenvira, NestCare, Pronnkesr
Urgent Cane Flus

Touchstone Imaging

Climdcal Pathaology Labirarborbes, Djusect
Diagnostics

Cosbon, WS, HER, Ramdalic,
Walgreens, Walmart

Concentra, FastMed Urgest

Austin Radiological Associatian,
Frefemed Imaging LLE, Touchstone
imaging

Clinical Fathalogy Labratories,
LABCORP, Quest Dlagnostics

Castoo, OVS, HEE, Randalls,
‘Walgreens, Walmart




Marketplace Plan Network Overview

Mote: The following Marketplace Companies are organized in order of cost for Silver plans

Insurance

Company Name (&

Plan Name. if more
than onel

Plan Type

Referral for
Specialist Visits?

Counties Served

Emergency Room
Coverage Outside
state?

ALL MARKPETLACE PLANS MUST "HOLD THE MEMBER HARMLESS" FOR LIFE THREATENING EMERGECY TREATED IN AN OUT OF
METWORK HOSPITAL. clients should contact our program ASAP for help navigating costs and coverage for an out of network emergency event.

MNOMN-EMERGEMCY
In Person Care

Blank Template Versions for Network Overview Resource

Beyond Q




Oklahoma Marketplace Plan Network Overview

MNote: The following Marketplace Companies are organized in order of cost for Silver plans

Insurance Company

MName (& Plas Name,
if more than one]

FRIDAY

OSCAR

BRIGHT

MEDICA

UNITED

BLUE CROS5S
BLUE SHIELD

Plan Type

HMO

PPO

PPO

PPO

HMO

PPO

Referral for
Specialist Visits?

Mo referral reguired for in-
network speciality visit

uired for in
network speciality visit

o referral reg

Mo referral reguired for in
network speciality visit

Mo referral reguired fior in-
network speciality visit

Referral Required from
in-network Primary Care
Provider

uired for in-
network speciality visit

o referral reg

Counties Served

Canadian, Cleveland,
Oklahoma, Okmulgee,
Osage, Rogers, Tulsa,
Wagoner

Cleveland OMLY

Cleveland ONLY

Canadian, Cleveland,
Oklahoma, Rogers,
Tulsa

ALL Oklahoma
Counties

Emergency Room
Coverage Outside
state?

ALL MARKPETLACE PLANS MUST "HOLD THE MEMBER HARMLESS" FOR LIFE THREATENING EMERGECY TREATED IN AN OUT OF

METWORK HOSPITAL. Clients should contact our program ASAP for help navigating costs and coverage for an out of network emergency event.

NOM-EMERGEMCY
In Person Care
Outside state?

Mo Mon-Emergency, Out of

State, In-Person Care

Limited Mationwide
Urgent Care Access

Mo Mon-Emergency,
Ot of State, In-Person
Care

Mo Mon-Emergency, Out of
State, In-Person Care

Limited Mationwide
Urgent Care Access

Telemedicine or
Virtual Visit

Availability

Friday designated
Telemedicine providers are
not subject to deductible

- o N

FREE Oscar Virtual Care

Virtual Visits Available

Beyond Q




2022 Marketplace Plans Overview

Insurance Company Name [
Plan Name, if more than one)

Plan Type

Meed referral for
Specialist Visits?

Emergency Room
Care OQutside the

state?

Mon-emergency options
outside the state?*

Counties Covered

In-Network Area Hospitalst

HMO

Referral
Required From in-

L network FCE |

EPO

No referral
required For in-
network

snacialits visi

ALL
MARKPETLACE
PLANS MUST
"HOLD THE

MEMBER
HARMLESS"

FOR LIFE
TH G

ERGE
TREA

a

= All planz have o nurse's line | Fr-:-:
Telemed ORLY available with non-HES

15ee below

Blank Template Versions for Network Overview Resource

Beyond Q



Primary and Specialty Care Providers

Insurance Company
Name [i Plan Mame, if
more than one)

Provider

Provider

Provider

Provider

Provider

Provider

Provider

Provider

Beyond Q



How Network Resources Can Enhance Access

AETNA

AMBETTER EPO
Essential | Balanced | Secure
I

AMBETTER Value

AMBETTER Virtual

BLUE CROSS BLUE SHIELD
Blue Advantage

1
BLUE CROSS BLUE SHIELD
hayBlue Health

BRIGHT

FRIDAY

OSCAR

SCOTT &
WHITE

SENDERO

Austin-Area Primary and Specialty Care Providers

Lonestar Cincle
! of Care

Auestin Bustin Communi Lonestar People's Red River Scott & UT Health
Diagmostic Reglonal a Ty Circle of Community Familly White Aust
Clinic Clinic e Care Clinic practice Clinics ustn
Austin Reglonal
Clindc
Austin Regional Lonestar Cincle People’s
Clinic CommtinityCars | o o Community Clinic UT Hondis At
Austin Regional Lonestar Circle People’s
Climic of Care Commaunity Clinkc
HAustin Reglonal Lonestar Cincle People’s
Climic Communitycare || of care Community Clinic ol el
Austin Regionad nityCare Lonestar Cincle People’s uT Austin
Clinic of Care Commanity Clinkc
Austin Regionad Lonastar Cincle
Cliic o of Care
Austin Diagnostic| | Austin Reglonal Lanestar Circle
Clinic Climic of Care
Austin Diagnostic Lonestar Circle People’s Red River
Chinic of Care Commeunity Climic Familly Practice
Austin Diagnostic| | Austin Reglonal Lonestar Cincle People's Red River P
Clinic Clindc ¥ of Care Commanity Clindc | | Familly Practice
Scott & White
Clinics
Austin Diagnostic| | Austin Reglonal People’s
nic Clinic Commaunity Clink UT Hanlths Szl

Client Enrolled in a Bright
Health Plan was told “No
PCPs with Austin Diagnostic
Clinic”

 Calls us back, angry

Assister checks tool, double
checks tool’s accuracy

Contacts clinic in question
Internal Medicine vs. PCP

Assister educates clinic staff:
assister educates client

Assister Team is informed of
hiccup through tracking tool

Beyond Q



Building Plan Comparison Resources
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» 2022 Bronze & Catastrophic Plan Comparision

Silver Plan Comparision Tools (Note: four tools for silver plan comparision)
» 2022 Silver Plan Comparision (06/94% CSR)

VS.
« 2022 Silver Plan Comparision (Base Cost Sharing/No CSR)

Company Specific Plan Comparision Tool
» 2022 BRIGHT Silver Plan Comparison (06/94% CSR)

Beyond

the Basics


http://helpenroll.org/wp-content/uploads/2021/11/2022-Bronze-and-Catastrophic-Plan-Analysis.pdf
http://helpenroll.org/wp-content/uploads/2021/11/2022-Silver-06-Plan_Analysis_Travis_Williamson.pdf
http://helpenroll.org/wp-content/uploads/2021/12/2022-Silver-No-CSR-Plan-Analysis_Travis_Williamson.pdf
https://foundationcommunities-my.sharepoint.com/:x:/g/personal/arianna_anaya_foundcom_org/ERfNt3j_R6xAnBXXhXZ_wMcB_Q4BqJWHK94eyVDNFuJezw

. |
2022 CATASTROPHIC & BRONZE PLAN OVERVIEW
Plans are listed in order of total monthly premium. The order in which they appear may change if the premium tax credit makes the monthly premium $0. Note
that catastrophic plans will only show up for clients under the age of 30 or ineligible for PTC.
B ronze & PLAN NAME & 1D censs | | pepueminie | |OUT-OF-POCKET | | ppr nEnuCTIBLE CO-PAY COVERED CARE & ADDITIONAL BENEFITS
Plan o o Summary oF Ba i MAAXINM LM
Cata St ro ph I C Bright Healthcare Catastrophic 8700 . . .
Plan 98312 TX0040054 S8 F00 S8, 700 50 First 3 Primary Care Visits
. . Friday Catastrophic 5483770030002 58,700 58,700 40 First 3 Primary Care Visits; Free Telemedicine
COI I IparISIOn Oscar Secure Catastrophic . . .
Tool e $8,700 58,700 50 First 3 Primary Care Visits
Friday Bronze Basic .
Free Telemed
S4837THONI0002 S 58,700 re EETEREE
Bright Healthcare Bronze 8700 : .
LB0 Primary Care Visits; 525 Genernc Meds; 550 Urgent Care
SEA1TX0040145 »8,700 »5,700 o ®
Friday Bronze Plus %0 First 3 Primary Care Visits; Free Telemedicine; 525 Generic Meds;
8,700 , 700
54837TX0030003 *8, > 475 Urgent Care
United Healthcare UHC Bronze
Essential+ 40220TX0080011 %700 70
(AUStiﬂ Area, 2022) Bright Healthcare Bronze 8700 + _ _ _ _
48312TX0040049 S8, 700 58,700 50 First 2 Primary Care Visits; 50,/525 Generic Meds; 550 Urgent Care
Friday Bronze Plus Copay 48,700 48 700 Free :relemedi:ine; 5150 Specialist Visit; 530 Tier 1 Meds; 5160 Tier 2
S483TTXO030007 Med; 5175 Urgent Care
Friday Bronze H5A Free Telemedicing; 5150 Specialist Visits; 530 Tier 1 Med; 5160 Tier 2
7,000 7,000
5483 TTXO03000:4 > 3 Meds, 5175 Urgent Care
' Q
Beyond
Link to Resource: 2022 Bronze & Catastrophic Plan Comparision



http://helpenroll.org/wp-content/uploads/2021/11/2022-Bronze-and-Catastrophic-Plan-Analysis.pdf

06/94% CSR
Silver Plan
Comparision
Tool

Base Cost
Sharing/No CSR
Silver Plan
Comparision
Tool

(Austin Area, 2022)

Bright HealthCare Silver 4000

‘ Pre-Deductible, Co-pay Covered Care |if slank, care ategory ks covered past deduct ible, with colrst

50 for first

550 labs

5483 7TX0030008

98312 TX0040136 Sﬂ,ﬂlﬂﬂ EE,TDU
Bright HealthCare Silver 5000
98312 TX0040039 55*0[}0 SE’?DU
Bright HealthCare Silwver 3000
98312 TX0040040 SE,UUU 53"?0']
Bright HealthCare Silver 6700
98312 TR0040044 SE*?UU 53"?0']
Scott and White Health Plan
BSW Prime Silver 008 $8,550 58,550
A07BATHOAE0008
Friday Health Plans Silver
Friday Health Plans Silver Copay 55 500 53 700

3; then 540 $80  |[iioowcras || $0/530 || $150 “ $50
ool s70 |2 | sorsso || s1s0 “ $50
so (I, || so || s | s

535 570 515 570

S0 S0 575

$100 x-rays $80 || $100

Beyond Q



http://helpenroll.org/wp-content/uploads/2021/11/2022-Silver-06-Plan_Analysis_Travis_Williamson.pdf

Issuer Plan
Comparision
Tools

BRIGHT Bronze &
Catastrophic

BRIGHT 06/94% CSR
Silver Plans

BRIGHT 04/73% Silver
Plans

BRIGHT Gold Plans

v P

Plans are listed in order of total monthly premium. The order in which they appear may change if the premium tax credit makes the monthly premium 50.
Note that catastrophic plans will only show up for clients under the age of 30 or ineligible for PTC.

PLAN NAME & ID oo | pepuctinee | [PUT-OF-POCKET PRE-DEDUCTIBLE CO-PAY COVERED CARE & ADDITIONAL
e Plan 1D for Summany of Benefits MMIM L'M BENEFITS
Bright Health Catastrophic 8700
D;Elme;ﬂ ;aqrz SR 58,700 $8 700 50 First 3 Primary Care Visits
Bright Healthcare Bronze 3700 i . )
20 Primary Care Visits; 525 Generic Meds; 550 Urgent Care

28312TX0040135 SE. 700 50 > L 5 Ll
Bright Healthcare Bronze 3700 + 53,700 52,700 50 First 2 Primary Care Visits; 50/525 Generic Meds; 550 Urgent
98312TX0040049 Care
Bright B 7200

B 57,200 58 700 Free Primary Care Visits: 50/525 Generic Meds: S50 Urgent Care
98312TX0040051
Bright Bronze 7200 + Adult Dental & § - i

Free Prirnary Care Visits; 50/525 Generic Meds; 550 Urgent Care
Vision 98312TX0040051 S RERE b /5 s E
Bright Bronze 5300 HSA_ 35,300 57,050
98312TX0040050 ' !
Bright Bronze 50 Medical A rst mary Care Visit, then $50; 5 rat pecialist Visit, then 51 &75
g : s 50 58,700 -:|F 1\:;_ maey , ther -:|r-:|F {s.ﬂu;u I e 00; 57

DEdLIl:tI blE O8312TX0040052 abs/ 5100 w-rays /5300 imaging; $00/%15 Gen Meds; $50 Urgent Care
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Issuer Plan
Comparision
Tools

BRIGHT Bronze &
Catastrophic

BRIGHT 06/94% CSR
Silver Plans

BRIGHT 04/73% Silver
Plans

BRIGHT Gold Plans

L

Pre-Deductible, Co-pay Covered Care |«

blank, care catogory is covered

PLAN NAME & ID DEDUCTIBLE OuT OF PRIMARY SPECIALIST TESTS 1st TIER MEDS S ol
click P [Lto Acosss: Samenary of POCKET MAX : MEDS CARE
Bright HealthCare Silver 200
98312TX0040136 $200 $2,900 510 510 520
Bright HealthCare Silver 850 515 labs
9831 2TA0040039 $95D $2f900 $D $ED 530 ¥-rays 5{} 545 515
Bright HealthCare Silver 950 +2 S0 far frst 7 515 Iahs
. . ; = 5
%0 Primary Care Visits 5950 52,100 - 530 o S0/515 5100 515
P, them %15 530 x-rays
SE312THODAD040
Bright HealthCare Silver 6700 50 for first Z; ||510 labs
SEI12TH0040044 $?DD $2“900 $D then 530 520 ¥-rays 5{} 53ﬂ SlD
Bright HealthCare Silver 6700 +
= . 50 for first 2; |10 labs
Adult Dental & Vision $]"[}ID $2f9{}[] $[] - . 5{} 531] _S]_[]I
e then 530 520 x-rays
9R31 2TA00A0048
Bright HealthCare Silver 50 o0 for first 2; 215 E'h_g 5 5
Deductible 98312 TX0040042 S0 52,400 then 515 515 Sig;}:‘;ing 50/515 575 515

Beyond Q




Issuer Plan
Comparision
Tools

BRIGHT Bronze &
Catastrophic

BRIGHT 06/94% CSR
Silver Plans

BRIGHT 04/73% Silver
Plans

BRIGHT Gold Plans

- "

= =F
o ¥
P
FrE-DEdLICl"IblE', EU-DEY Covered Care (if blank, care category is covered past deductible, with coinsurans
PLAN NAME & ID OUT OF 2nd TIER URGENT
_ : SO DEDUCTIBLE PRIMARY SPECIALIST TESTS 1st TIER MEDS
Click Plan 1D *.-I:..:Ih; Summary af POCKET MAX MEDS CAH.E
Bright HealthCare Silver 2000
98312TX0040136 52,000 $6,950 515 515 S50
Bright HealthCare Silver 3800 S0 for first 3; 535 labs
98312TX0040039 $3,800 56,950 then 535 570 $70 x-rays 50/520 $100 535
Bright HealthCare Silver 3000 S0 for first 2; 530 labs
98312 TX0040040 $3,000 $6,500 then 530 $60 $60 x-rays S0/S15 $150 530
Bright HealthCare Silver 6700 S0 for first 2; ||550 labs
08512TX0040044 SE’?DD 56’950 $D then 575 5100 «-rays 50 590 S25
Bright HealthCare Silver 6700
= - S0 for first 2; ||550 labs
+ Adult Dental & Vision SE;?DD 56,95{] 5[} then 575 o — SU 59!:! 525
9831 2TX004004 8 ) '
30 labs
Bright HealthCare Silver 50 ff, : -
Deductible 98312TX0040042 S0 56,950 50 530 ;;Zj.::‘nmg 50/530 5150 530
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Issuer Plan
Comparision
Tools

BRIGHT Bronze &
Catastrophic

BRIGHT 06/94% CSR
Silver Plans

BRIGHT 04/73% Silver
Plans

BRIGHT Gold Plans

Heme H
1L}
] D - H J M P R
[ = T = =
PFE‘-DEdUEﬁb'E, 'CD'DE'!' Covered Care |H blank, care category is cowered post deductible, with coinsuran
PLAN NAME & ID OUT OF 1st TIER Znd TIER URGENT
EET,Z:EH ID to Aceess Summary of DEDUCTIBLE POCKET PRIMARY SPECIALIST TESTS MEDS MEDS CARE
Bright HealthCare Gold 1000 50 for first 2; 550 labs
98312TX0040037 51,000 58,700 50 then 520  |[5100 x-rays 50/515 S50 550
Bright HealthCare Gold 30 &0 for first 2- e
e - ¥ P L8]
Deductible +Adult Dental & SO 56..50'[} then $20 sS40 5100 x-rays SO}FSIE S50 S50

Vision 98312TX0040037

Beyond Q




 Benefits from MANY sets of eyes checking & collecting
= One staff person to organize/synthesize data

= Multiple staff to each collect a specific plan set (for example, Silver plans
with 94% CSR)

 Put together a template NOW
= 2023 plans: once plans released, final week of October, OR
= Downtime project for assisters during first week of OE

« Start with:
» Catastrophic/Bronze Comparision Tool
= Silver Plan Comparision for 3 least expensive companies
o 94% CSR
o 87% CSR
o /3% CRS
o No CSR

Beyond @
the Basics




Arianna Anaya
anayaari@gmail.com

 In Person Counselor (2014: Heartland Alliance, Chicago, Illinois)

* Certified Application Counselor, Navigator, Community Health Worker and
Program Manager (2014-2022 Foundation Communities, Austin, Texas)

Jenny Sullivan: jsullivan@cbpp.org

General inquiries: beyondthebasics@cbpp.org

This is a project of the Center on Budget and Policy Priorities
www.cbpp.org
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mailto:jsullivan@cbpp.org
mailto:beyondthebasics@cbpp.org
http://www.cbpp.org/

Small Group Workshops on Plan Comparison Tools

« August 16t (FULL), 18t, 2374, 2pm ET (11am PT)
Registration links sent via email. Sessions capped at 30 participants;
please do not register for more than one.

Open Enroliment Series — Save the Dates
All webinars take place at 2om ET (17am PT)

* Households and income: Thursday, September 8

* The premium tax credit: Thursday, September 15

« Immigrant eligibility: Tuesday, September 20

» Plan design: Thursday, September 22

« Plan selection strategies: Thursday, September 29

* Preventing and resolving data matching issues: Tuesday, October 4
» Auto-renewal process on HealthCare.gov: Thursday, October 6

» Tying it all together: Thursday, October 13

* New: Spanish language webinar: Thursday, October 20
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