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Section 1

Impact of Administrative 
Changes to the ACA



+
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Change to Premium Age Curve for Children

Age Old Curve New Curve Change

0-14 0.635 0.765 20.5%

15 0.635 0.833 31.2%

16 0.635 0.859 35.3%

17 0.635 0.885 39.4%

18 0.635 0.913 43.8%

19 0.635 0.941 48.2%

20 0.635 0.970 52.8%

21 1.000 1.000 0%

Change 
20 to 21

3% 57%

Source: Madala, D., Health Insurance Marketplace Survey of the 2018 Virginia QHP Options, 

presentation to volunteer CACs (October 27, 2018)



Loss of CSR Payments: Impact on Premiums
Bronze 
(60%)

Silver 
(70%)

Silver 
(73%)

Silver 
(87%)

Silver 
(94%)

Eligibility Income Levels n/a > 250% FPL 201%-250% 151%-200% < 150% FPL

Deductible $6,450 $3,800 $3,250 $900 $500

Maximum OOP limit $6,450 $6,300 $4,750 $1,500 $750

Primary care visit
no charge 
after ded.

$20 $15 $10 $5

Specialist visit
no charge 
after ded.

$40 $30 $25 $15

Emergency room care
no charge 
after ded.

$250 $200 $200 $150

Inpatient hospitalization
no charge 
after ded.

20% 20% 20% 20%

Generic drugs
no charge 
after ded.

$20 $15 $10 $8

Preferred brand name
no charge 
after ded.

$50 $45 $35 $25

Non-preferred brand
no charge 
after ded.

50% 50% 50% 50%

Specialty Drugs
no charge 
after ded.

50% 50% 50% 50%

Bronze 
(60%)

Silver 
(70%)

Silver 
(73%)

Gold 
(80%)

Silver 
(87%)

Platinum
(90%)

Silver 
(94%)

Eligibility Income Levels n/a > 250% FPL 201%-250% n/a 151%-200% n/a < 150% FPL

Deductible $6,450 $3,800 $3,250 $2,250 $900 $500 $500

Maximum OOP limit $6,450 $6,300 $4,750 $3,500 $1,500 $1,500 $750

Primary care visit
no charge 
after ded.

$20 $15 $20 $10 $20 $5

Specialist visit
no charge 
after ded.

$40 $30 $40 $25 $40 $15

Emergency room care
no charge 
after ded.

$250 $200 $250 $200 $250 $150

Inpatient hospitalization
no charge 
after ded.

20% 20% 20% 20% 20% 20%

Generic drugs
no charge 
after ded.

$20 $15 $10 $10 $10 $8

Preferred brand name
no charge 
after ded.

$50 $45 $20 $35 $20 $25

Non-preferred brand
no charge 
after ded.

50% 50% 35% 50% 35% 50%

Specialty Drugs
no charge 
after ded.

50% 50% 35% 50% 35% 50%

Premium $ $$ $$ $$$ $$ $$$$ $$

Source: Summary of Benefits and Coverage for Humana Louisville HMOx Silver CSR variants

in Jefferson County, KY (2015)



State Insurance Department directions to carriers 
(spring 2017):

• Assume CSR payments would be made when setting rates;

• Assume CSR payments would not be made and absorb 
rate increases in:

o Silver marketplace plans only;

o All silver plans (inside and outside the Marketplace); or

o All metal level plans (inside and outside the 
Marketplace)

• Assume CSR payments would not be made, carriers 
have flexibility on how to absorb rates increases; or

• No guidance

Loss of CSR Payments: Impact on Premiums

Source: Corlette, S. and Lucia, K., States Step Up to Protect Consumers in Wake of Cuts to ACA Cost-Sharing Reduction 

Payments, Georgetown Center for Health Insurance Reform (October 27, 2017) 

http://www.commonwealthfund.org/publications/blog/2017/oct/states-protect-consumers-in-wake-of-aca-cost-sharing-payment-cuts

http://www.commonwealthfund.org/publications/blog/2017/oct/states-protect-consumers-in-wake-of-aca-cost-sharing-payment-cuts
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Source: Corlette, S. and Lucia, K., States Step Up to Protect Consumers in Wake of Cuts to ACA Cost-Sharing Reduction 

Payments, Georgetown Center for Health Insurance Reform (October 27, 2017) 

http://www.commonwealthfund.org/publications/blog/2017/oct/states-protect-consumers-in-wake-of-aca-cost-sharing-payment-cuts

Loss of CSR Payments: Impact on Premiums

http://www.commonwealthfund.org/publications/blog/2017/oct/states-protect-consumers-in-wake-of-aca-cost-sharing-payment-cuts


Average Rate Change 
from 2017 to 2018

Average  2018 Per 
Member Per Month Rates

Anthem HealthKeepers 54.6% $662.71

CareFirst BlueChoice 54.5% $763.65

CareFirst PPO 67.4% $1031.14

Cigna 51.1% $502.00

Kaiser Permanente 34.5% $502.25

Optima 81.8% $889.78

Piedmont 53.4% $668.64

Source: Madala, D., Health Insurance Marketplace Survey of the 2018 Virginia QHP Options, 

presentation to volunteer CACs (October 27, 2018) (Virginia Bureau of Insurance, 2018 ACA 

Rate Filing Data available at https://www.scc.virginia.gov/boi/co/acafilinginfo/files/acaratefile.pdf 9

2018 Rate Changes for Virginia Plans

https://www.scc.virginia.gov/boi/co/acafilinginfo/files/acaratefile.pdf


Metal Level Plan Plan Type Premium

Catastrophic BlueChoice HMO Young Adult $7,350 HMO $333.70 

Gold HealthyBlue HMO Gold $1,000 HMO $652.93 

Silver BlueChoice HMO Silver $3,500 HMO $720.34 

Gold HealthyBlue PPO Gold $1,000 PPO $806.53 

Silver BluePreferred Silver $3,500 PPO $927.58 

CareFirst Blue Cross Blue Shield Plans and Prices for a 40 year old in 

Alexandria, VA (no ATPC)

2018 Silver Plan Rates in Virginia

Source: Madala, D., Health Insurance Marketplace Survey of the 2018 Virginia QHP Options, 

presentation to volunteer CACs (October 27, 2018) (Virginia Bureau of Insurance, 2018 ACA 

Rate Filing Data available at https://www.scc.virginia.gov/boi/co/acafilinginfo/files/acaratefile.pdf

https://www.scc.virginia.gov/boi/co/acafilinginfo/files/acaratefile.pdf


Source: Madala, D., Health Insurance Marketplace Survey of the 2018 Virginia QHP Options, 

presentation to volunteer CACs (October 27, 2018)
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Rate Increases and APTC Calculation

Scenario Cost of 2nd

Lowest Cost 
Silver Plan

Expected 
Contribution

APTC

with CSR 
payments

$4,000 
($333.33/mo.)

$724 
($60.33/mo.)

$3,276 
($273.00/mo.)

Without CSR 
payments

$6,000 
($500.00/mo.)

$724 
($60.33/mo.)

$5,276
($439.67/mo.)

Example:

• 32 year old single adult

• Income: $18,090 (150% FPL)

• Expected contribution: 4% of income (724/year, $60.33/month)



Metal Level Plan Plan Type Premium

Catastrophic KP VA Catastrophic 7350/0/Dental HMO $294.95 

Bronze KP VA Bronze 5500/50/Dental HMO $387.35 

Silver KP VA Silver 6000/35/Dental HMO $447.48 

Silver KP VA Silver 2750/20%/HSA/Dental HMO $480.52 

Gold KP VA Gold 1500/20/Dental HMO $483.08 

Silver KP VA Silver 3000/30/Dental HMO $487.76 

Gold KP VA Gold 1000/20/Dental HMO $494.14 

Silver KP VA Silver 2000/30/Dental HMO $499.29 

Gold KP VA Gold 0/20/Dental HMO $508.49 

Silver KP VA Standard Silver 3500/30/Dental HMO $516.16 

Platinum KP VA Platinum 0/5/Dental HMO $578.77 

2018 Silver Plan Rates in Virginia
Kaiser Permanente Plans and Prices for a 40 year old in 

Fredericksburg, VA (no APTC)

Source: Madala, D., Health Insurance Marketplace Survey of the 2018 Virginia QHP Options, 

presentation to volunteer CACs (October 27, 2018) (Virginia Bureau of Insurance, 2018 ACA 

Rate Filing Data available at https://www.scc.virginia.gov/boi/co/acafilinginfo/files/acaratefile.pdf

https://www.scc.virginia.gov/boi/co/acafilinginfo/files/acaratefile.pdf


Plan 1 Plan 2 Plan 3

Insurance company Kaiser Permanente Kaiser Permanente Kaiser Permanente

Health plan name KP VA Silver 2750/20%/HSA KP VA Gold 1500/20/Dental KP VA Silver 3000/30/Dental

Metal level/Network Type Silver HMO Gold HMO Silver HMO

Monthly premium $480.52 $483.08 $487.76

Deductible (in-network/out-of-network) $2,750 $1,500 $487.76

OOP Maximum (in-network/out-of-network) $5,000 $6,850 $7,350

Copay Deductible applies? Deductible applies? Deductible applies? 

Primary Care Provider 20%  $20 $30

Specialist Visit 20%  $40 $50

Rx Tier 1 (generics) $15  $10 $15

Rx Tier 2 (preferred brand name) $55  $30 $55

Rx Tier 3 (non-preferred brand name) 20%  30%  35% 

Rx Tier 4 (specialty) 20%  30%  35% 

Emergency Room Visit 20%  30%  35% 

Inpatient Hospital Stay 20%  30%  35% 

Other Service:

Other Service:

Health Care Providers In Network/Covered? In Network/Covered? In Network/Covered?

Provider/Rx: 

Provider/Rx:

Provider/Rx:

2018 Silver Plan Rates in Virginia
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“Silver Switcharoo”

ON EXCHANGE

Plan 
1

OFF EXCHANGE

Plan 
2

Plan 
3

Plan 
1

Plan 
2

Plan 
4

• Premiums for Plan 1, Plan 2, and Plan 3 will have rate 

increases from loss of federal CSR payments;

• Premiums for Plan 1 and Plan 2 must be same On and 

Off the Exchange;

• Premiums for Plan 4 and Plan 5 do not have to have 

rate increase from loss of CSR payments.

Plan 
5

note: assumes that carriers absorbed rate increases from loss of CSR payments only in On Exchange Silver plans



Plan 1 Plan 2

Insurance company Health Plan A Health Plan A

Health plan name Silver ON EXCHANGE Silver OFF EXCHANGE

Metal level/Network Type Silver HMO Silver HMO

Monthly premium  (after tax credit)

Deductible (in-network/out-of-network) $4,000 $3,500

OOP Maximum (in-network/out-of-network) $7,150 $7,000

Copay Deductible applies? Deductible applies? 

Primary Care Provider $30 $30

Specialist Visit $50  $50 

Rx Tier 1 (generics) $20 $20

Rx Tier 2 (preferred brand name) $50  $50 

Rx Tier 3 (non-preferred brand name) 20%  20% 

Rx Tier 4 (specialty) 20%  20% 

Emergency Room Visit 20%  20% 

Inpatient Hospital Stay 20%  20% 

Other Service: 

Other Service:

Health Care Providers In Network/Covered? In Network/Covered?

Provider/Rx: 

Provider/Rx: 

Provider/Rx: 
15

“Silver Switcharoo”

$300 $255



Section 2

Performing Analysis of 
2018 Plans
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Carrier Participation in the Marketplace

Source: Center for Consumer Information and Insurance Oversight (CMS, HHS)
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/2017-10-20-Issuer-County-Map.pdf

https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/2017-10-20-Issuer-County-Map.pdf
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Changes in Plan Offerings/Prices

Source: Health Plan Choice and Premium In the 2018 Federal Health Insurance Exchange, ASPE Research Brief

(October 30, 2017), available at https://aspe.hhs.gov/system/files/pdf/258456/Landscape_Master2018_1.pdf

https://aspe.hhs.gov/system/files/pdf/258456/Landscape_Master2018_1.pdf


2018

CareFirst

Cigna 

Kaiser Permanente

2017

CareFirst

Cigna

Innovation Health

Kaiser Permanente

UnitedHealthcare

19

2016

CareFirst

Innovation Health

Kaiser Permanente

UnitedHealthcare

Carriers Participating in Your Area

Source: healthcare.gov, Health Plan Issuers in Arlington, VA (2016-2018)



2018

Plan Price

Kaiser Permanente Silver 6000/35/ 
Dental

$392

Cigna Connect 6500 $401

Kaiser Permanente Silver 2750/20%/ 
HSA/Dental

$421 

Kaiser Permanente Silver 3000/30/ 
Dental

$427

Kaiser Permanente Silver 2000/30/ 
Dental

$437

Cigna Connect 4500 $441

Kaiser Permanente Standard Silver 
3500/30/Dental

$452

CareFirst BlueChoice HMO Silver $3,500 $631 

CareFirst BluePreferred Silver $3,500 $812

2017

Plan Price

Innovation Health Leap Silver Basic $259

Innovation Health Leap Silver Diabetes $271

Cigna Connect 4500 $274 

UnitedHealthcare Compass Silver 5200 $279 

Innovation Health Leap Silver Plus $281

UnitedHealthcare Compass HSA Silver 
2800

$282

Innovation Health Leap Silver Healthy 
Minds 

$287

Kaiser Permanente VA Silver 
6000/30/Dental/Ped Dental

$288 

Cigna Connect 2500 $288 

Kaiser Permanente VA Silver 
2750/20%/HSA/Dental/Ped Dental

$315 

(9 other plans)
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2016

Plan Price

Innovation Health Leap Silver Basic $237

Kaiser Permanente VA Silver 2750/20/ 
HSA/Dental/ Ped dental 

$248 

United HealthCare, Silver Compass HSA 
2000

$253 

Innovation Health Leap Silver Plus $254

Kaiser Permanente VA Silver 2500/30/ 
Dental/Ped Dental

$262 

United Healthcare, Silver Compass 
4500-1

$264 

Kaiser Permanente VA Silver 1500/30/ 
Dental/Ped Dental

$276 

CareFirst BlueChoice HMO HSA Silver 
$1,350 

$312 

CareFirst BlueChoice HMO Silver $2,000 $345 

CareFirst BlueChoice Plus Silver $2500 $345 

Changes in Plan Offerings/Prices

Source: healthcare.gov, premiums for Silver plans for a 29 year-old in Arlington County, VA



2018

Plan Price

Kaiser Permanente Silver 6000/35/ 
Dental

$392

Cigna Connect 6500 $401

Kaiser Permanente Silver 2750/20%/ 
HSA/Dental

$421 

Kaiser Permanente Silver 3000/30/ 
Dental

$427

Kaiser Permanente Silver 2000/30/ 
Dental

$437

Cigna Connect 4500 $441

Kaiser Permanente Standard Silver 
3500/30/Dental

$452

CareFirst BlueChoice HMO Silver $3,500 $631 

CareFirst BluePreferred Silver $3,500 $812

2017

Plan Price

Innovation Health Leap Silver Basic $259

Innovation Health Leap Silver Diabetes $271

Cigna Connect 4500 $274 

UnitedHealthcare Compass Silver 5200 $279 

Innovation Health Leap Silver Plus $281

UnitedHealthcare Compass HSA Silver 
2800

$282

Innovation Health Leap Silver Healthy 
Minds 

$287

Kaiser Permanente VA Silver 
6000/30/Dental/Ped Dental

$288 

Cigna Connect 2500 $288 

Kaiser Permanente VA Silver 
2750/20%/HSA/Dental/Ped Dental

$315 

(9 other plans)
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Plan Price

Innovation Health Leap Silver Basic $237

Kaiser Permanente VA Silver 2750/20/ 
HSA/Dental/ Ped dental 

$248 

United HealthCare, Silver Compass HSA 
2000

$253 

Innovation Health Leap Silver Plus $254

Kaiser Permanente VA Silver 2500/30/ 
Dental/Ped Dental

$262 

United Healthcare, Silver Compass 
4500-1

$264 

Kaiser Permanente VA Silver 1500/30/ 
Dental/Ped Dental

$276 

CareFirst BlueChoice HMO HSA Silver 
$1,350 

$312 

CareFirst BlueChoice HMO Silver $2,000 $345 

CareFirst BlueChoice Plus Silver $2500 $345 

Changes in Plan Offerings/Prices

Source: healthcare.gov, premiums for Silver plans for a 29 year-old in Arlington County, VA
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Tracking Changes in Continuing Plans

Source: healthcare.gov, plan information for 2017 and 2018 Cigna Connect 4500 Silver plan in Arlington VA

2017

Insurance company Cigna

Health plan name Cigna Connect 4500

Metal level/Network Type Silver

Monthly premium $313.29

Deductible $4,500

OOP Maximum $7,150

Copay Deductible applies?

Primary Care Provider $20

Specialist Visit 15% 

X-rays and Diagnostic Imaging 15% 

Rx Tier 1 Preferred: $4/Non-preferred: $20

Rx Tier 2 $55 

Rx Tier 3 50% 

Rx Tier 4 30% 

Outpatient Facility Fee 15% 

Emergency Room Visit 15% 

Inpatient Hospital Stay 15% 

2018

Cigna

Cigna Connect 4500

Silver

$356.07

$4,500

$7,350

Deductible applies? 

$20

20% 

20% 

Preferred: $4, Non-preferred: $20

$55 

50% 

30% 

20% 

20% 

20% 
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Dental Coverage for Children/Adults

Source: Healthcare.gov, Cigna Connect 4500, Kaiser Permanente VA Gold 0/20/Dental and 

CareFirst Blue Choice HealthyBlue HMO Gold in Arlington, VA (2018)

2018
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Other Covered Services

Source: Summary of Benefits and Coverage for Kaiser Permanente KP VA Bronze 6000/20%/HSA/

Dental/PedDental in Arlington County, VA (2017)
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CareFirst BCBS Cigna
Kaiser 

Permanente

Acupuncture

Bariatric surgery ✓ ✓

Chiropractic care ✓ ✓ ✓

Cosmetic surgery

Dental care (adult) ✓

Elective Abortions

Infertility treatment ✓

Hearing aids

Long-term care

Private duty nursing ✓ ✓ ✓

Routine eye exam (adult) ✓ ✓

Routine hearing tests (adult)

Routine foot care 

Weigh loss programs

Other Covered Services

Source: Summary of Benefits and Coverage for CareFirst Blue Cross Blue Shield, Cigna, 

Innovation Health, Kaiser Permanente, and UnitedHealthcare plans in Arlington, VA (2018)
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CareFirst BCBS 
PPO

CareFirst BCBS 
HMO

Cigna
Kaiser 

Permanente

Primary Care Physicians 500+ 500+ 398 8

Cardiologists 207 237 110 0 (3 in 10 mi.)

OB/GYN 312 309 151 4

Pediatricians 177 147 200 1

Hospitals 6 6 13 0 (5 in 10 mi.)

Provider Network Size

Source: provider search sites for CareFirst Blue Cross Blue Shield, Cigna, and Kaiser Permanente in Arlington, VA (2017)

Providers in a 5 mile radius of 22202 Zip Code (Arlington, VA)

Note: radius can be 5 miles, 10 miles, or 25 miles 
to account for provider density differences 
between urban, suburban, and rural areas.



Trends in QHPs since 2016
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First Dollar Coverage

Source: healthcare.gov, Common Ground Healthcare Envision Aurora Bellin PPO Silver 5200/80 in Green Bay, WI (2017)

deductible 
does not 

apply



29

First Dollar Coverage

Source: healthcare.gov, Common Ground Healthcare Envision Aurora Bellin PPO Silver 5200/80 in Green Bay, WI (2017)

Terms used to describe First Dollar Coverage:
• Service is Pre-deductible
• Service is Exempt from the deductible
• Deductible does not apply to this service
• Deductible is Waived for this service
• Service is before the deductible
• Service is not subject to the deductible
• Absence of the words “after deductible”
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Partial Exemptions from the Deductible

Source: Summary of Benefits and Coverage for Cigna Connect 6000 in Arlington, VA (2018) 



31

Partial Exemptions from the Deductible

Source: healthcare.gov, Cigna Connect 6000 in Arlington, VA (2018)
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Partial Exemptions from the Deductible

Source: healthcare.gov, Cigna Connect 6000 in Arlington, VA (2018)



Source: healthcare.gov, Florida Blue HMO MyBlue Bronze 1602 in Miami, FL (2017)
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Deductible-only Plans
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Additional Prescription Drug Tiers

Source: Summary of Benefits and Coverage, Geisinger Health Plan HMO Plan 20/40/3000 in Cambria County, PA (2017)

1
2
3
4
5
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Additional Prescription Drug Tiers

Source: healthcare.gov, Geisinger Health Plan HMO Plan 20/40/3000 in Cambria County, PA (2017)



Off-Exchange Provider Network

Narrow Provider Networks

Primary Care Providers Hospitals Note: data is fictitious and is used in this 

example for illustrative purposes only

Marketplace Provider Network
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Tiered Provider Networks

Source: Plan Brochure for Independence Blue Cross HMO Silver Proactive Plan in Philadelphia County, PA



38Source: Summary of Benefits and Coverage for Independence Blue Cross HMO Silver Proactive Plan in 

Philadelphia, PA (2017)

Tiered Provider Networks
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Source: Barrett, M. Mission-Blue Cross NC contract ends with no replacement, Citizen-Times (October 4, 2017)

Major Changes to In-Network Providers



Q & A Session 1



Section 3

Plan Selection Strategies
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Tailoring Search Based on Consumer Needs

1. Renewal or new applicant?

Source: healthcare.gov
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Tailoring Search Based on Consumer Needs

2. Any prescription drugs or current doctors?

Source: Cigna prescription provider search websites
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Tailoring Search Based on Consumer Needs

3. Major health heeds or anticipated procedures?



Plan 1 Plan 2

Insurance company Innovation Health Cigna Health and Life

Health plan name Leap Bronze Cigna Connect 800-3

Metal level/Network Type Bronze PPO Silver EPO

Monthly premium  (after tax credit) $11.23 $176.83

Deductible (in-network/out-of-network) $14,100 $1,600

OOP Maximum (in-network/out-of-network) $14,100 $4,700

Copay Deductible applies? Deductible applies? 

Primary Care Provider No charge  $15

Specialist Visit No charge  10% 

Rx Tier 1 (generics) $5 $4

Rx Tier 2 (preferred brand name) No charge  $35 

Rx Tier 3 (non-preferred brand name) No charge  50% 

Rx Tier 4 (specialty) No charge  30% 

Emergency Room Visit No charge  10% 

Inpatient Hospital Stay No charge  10% 

Other Service: 

Other Service:

45

Tailoring Search Based on Consumer Needs

4. Calculating Estimate Annual OOP Cost

$135 $2,122

Annual Cost Annual Cost

$7,435

$75

$105

$4,317

$1,600 

+ $340

$750

$1050

$5,000

$500 $75

5 primary care visits ($100 each)
5 specialist visits ($150 each) 
3 prescriptions ($350 each)
5 day hospital stay for surgery ($5000 bill)



46

Tailoring Search Based on Consumer Needs

5. Finding options for First Dollar Coverage
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Tailoring Search Based on Consumer Needs

5. Finding options for First Dollar Coverage



$150.00
$150.00

$85.00

Deductible

$0.00
$0.00
$0.00

$85.00
$85.00
$20.00

$85.00
$85.00
$20.00

You Owe

$85.00
$85.00
$20.00

$385.00 $190.00 $0.00 $190.00 $190.00

In-network Discount in Deductible Phase

Office visit
Office visit
Laboratory
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Issues with healthcare.gov Tools

Source: healthcare.gov, plans in Detroit, MI (2017)
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Issues with healthcare.gov Tools

Source: healthcare.gov, plans in Detroit, MI (2017)
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Issues with healthcare.gov Tools

Source: healthcare.gov, plans in Detroit, MI (2017)
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Issues with healthcare.gov Tools

Source: healthcare.gov, plans in Detroit, MI (2017)



Marketplace Plan Comparison Worksheet

Source: CBPP, available at www.healthreformbeyondthebasics.org/marketplace-plan-comparison-worksheet

http://www.healthreformbeyondthebasics.org/marketplace-plan-comparison-worksheet


Marketplace Plan Comparison Worksheet

Source: CBPP, available at www.healthreformbeyondthebasics.org/marketplace-plan-comparison-worksheet

http://www.healthreformbeyondthebasics.org/marketplace-plan-comparison-worksheet


Section 4

Workflow Strategies



Targeting Assistance based on Health Needs

Consumer

Marketplace Renewal?

Consistent Income/

household size?

Doctors or Rx?

Major health 

conditions/needs?

Start with Window 

Shopping

Focus on Doc/Rx 

and 1st $ coverage

Likely Bronze and 

Silver

Start with Window 

Shopping

Focus on Doc/Rx 

and cost-sharing

Likely Silver or 

Gold

-

Start with Window 

Shopping

Focus on price and 

1st $ coverage

Help find a PCP

Likely Bronze

Start with 

application

Collect information 

about health needs

Y

Y

Y

Y YN

N

N

N

N

Major health 

conditions/needs?



Targeting Assistance based on Health Needs

Scheduling/
Reminder Call

Waiting Area/
Lobby

Assister 
Appointment

To prepare for the appt, ask 

consumer to:
• Compile list of providers

• Bring in Rx with dose/vial

• Write down any health 

issues/concerns

Staff engage consumers to:
• Review health needs info; 

OR

• Compile list of providers

• Write down Rx with dose

• Write down any health 

issues/concerns

• Health care utilization in past 

year

• Estimate of care utilization/ 

procedures for the coming year

Tailor plan selection 

based on:
• Existing providers

• Current Rx

• Health needs/ 

conditions

• Anticipated utilization



Source:

Enroll Virginia

Targeting Assistance based on Health Needs



Q & A Session 2



GOOD LUCK IN OEP 5!!!

Dave Chandrasekaran

Training Consultant

dave.chandrasekaran@gmail.com

Washington, DC

Center on Budget and Policy Priorities

Health Reform Beyond the Basics

www.healthreformbeyondthebasics.org

beyondthebasics@cbpp.org

mailto:dave.chandrasekaran@gmail.com
http://www.healthreformbeyondthebasics.org/
mailto:beyondthebasics@cbpp.org

